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My name is Katie Arens. I’m a Behavior Management Specialist. I teach in the Solutions Classroom at Sarah Moore Greene Magnet Technology Academy. Students with significant behavior problems are sent out of their normal classroom to attend Solutions. I’ve had about fifteen kids so far this year. Right now I’ve got one second grader and four third graders.

Solutions offers a lot of one-on-one attention for each student. It emphasizes structure, discipline, and personal responsibility. Students start each day with zero points, and their accumulation of points determines their privileges for the day. 

My kids struggle and they also make progress. There’s this one kid I absolutely love. He’s smart and witty, but he has a tendency toward very explosive behavior. One day, he just lost it in his classroom. He kicked his teacher, hard. I intervened to de-escalate the situation. When I saw him the next day, I asked, “How’s your day?” He said, “Excellent!” I asked him why, and he said, “Because God changed my heart.”

The kids are also resourceful. Many come from families without much money. Some of them fend for themselves at an early age. One of my first graders wasn’t quite poor enough to qualify for free lunch, and his mom neglected to give him lunch money. One day, he brought a jar of peanut butter from home and put it on my desk. When I asked him about it, he said, “I was wondering if you had some bread so I could make some sandwiches.”

I am intentional about building relationships with parents so that we can better work together. When a kid is assigned to Solutions, I send a letter home. I also call and introduce myself: “I’m happy to have your daughter in my classroom. I’m excited about the progress I know she’s going to make here.” I speak positively because it shows that I’m on the kid’s side. It’s taken awhile, but now parents have heard about me, and they’re glad I’m teaching their child.

My kids confide in me about their lives. I learn who’s important to them, where they feel like they fit in. Sometimes I’ll find out about a parent who is in jail or other bad news. When I started this job, I was overwhelmed with how sad their lives are. Now, I just enjoy the kids. There’s so much to enjoy about them.

My students like to give me gifts. Once I got a cake that had pieces already cut out of it. On Valentine’s Day, I got part of a chocolate Easter bunny. But the best gifts are the relationships I have with my kids. When I walk down the hall at my school and feel like a rock star, that’s a pretty good feeling. 

Based on an interview with Katie Arens, April 2008.

