COMPASSION COALITION PUBLIC HOUSING SURVEY (KNOXVILLE, TN 2009) 

DETAILED RESPONSES

Prepared by Suzi Sullivan

Note: 

In April 2009, in cooperation with Knoxville Community Development Corporation, Compassion Coalition formed a team of over 20 volunteers to survey 458 residents living in eleven of Knoxville's fifteen public housing communities. The survey was intended to inform the Salt & Light Guidebook (3rd edition, 2003). The purpose of the survey was to hear honest responses about residents’ experiences in Knoxville’s public housing and to ask residents for ideas about how churches and community groups could be more involved in positive ways in their community.
________________________________________________________________________________
Survey Question #1
What is the one thing you like about living in this community or about the people here?

Christenberry Heights

· It’s a fine community
· It’s home
· It’s nice; it’s homey
· They are nice people
· It’s okay
· More space than where I used to live
· Nice area
· Quiet; no problems from neighbors
· Quiet
· Peaceful
· Clean community; quiet
· It’s quiet
· It’s a roof over my head
· Affordable
· It’s quiet
· We all get along and have fun together
· Quiet most of the time
· It is very quiet; not much goes on
· It’s fun with the people hanging out
· Quiet
· It’s fine
· It’s quiet
· The surroundings are usually quiet
· I like the size of my apartment and the homes
· Although the homes are close together; it’s still ‘private’
· I like that everyone is nice and understanding
· It’s quiet
· Quiet; neighbors are nice
· Everyone is nice
· It’s quiet
· Friendly; good neighborhood; good people
· It’s quiet
· Location
· I love my place; they keep it clean
· I like the apartment; everything is clean, not drug infested
· It’s quiet
Montgomery Village
· House is great

· We like it here

· Good people here

· It’s how you live; not where

· People at the Baptist Center are great

· People know each other/People know me

· Quiet neighborhood

· Baptist Center

· Some folks ‘reach out’

· Close to my church

· Kids get to play outside

· Nothing

· Great place to live

· Some folks don’t care

· Boys & Girls Club

· Being taken to church

· Kids get to do things

· Everyone is nice to us

· Get to go to Sunday School

· Stuff for kids to do

· I stay to myself

· Nice neighbors

· Nothing – they want me to tear up my garden

· The people

· The neighbors are great and close

· I just moved here

· I don’t really like it here

· Not much traffic

Austin Homes
· Everyone supports each other

· There is a lot of people willing to help their neighbor

· The people always look out for each other

· It’s a good environment

· Talking to people

· This is a good community live; we come together

· My area is quiet

· The people here are my family and friends

· The people look out for each other

· The people who live here are good and we love our community

· Nothing

· See people getting along

· This is a good community; I grew up here and all my friends are here

· Very friendly; nice and outgoing people

· Don’t like anything about living here but the people are straight

· Some people are friendly and some you can trust to come to your home

· Good kids

· Good people

· I like the people around me and I like my location

· I like the area; I know the people

· I don’t like it at all

Lonsdale
· Nothing

· Ok

· Negative – not safe here

· Likes living here

· People are friendly

· Love the people – everyone gets along

· Outreach

· Mobile meals

· I love the people; they are real

· I like to help neighbors

· My neighbors come where I come from

· I have no other place to live

· Good people live here

· We take care of one another

· Good, friendly, helpful to one another

· Son lives here

· Daycare

· It’s ‘home’

· A little too quiet sometimes

· We all know everybody

· Memories – I grew up here

· Freedom

· Design of units

· Weather

· Nice people and community

· One homecoming 3-day event where people get together (cookout/entertainment)

· Lots of friends live close by

· Too crowded

· New remodeling

· Comfortable environment

· Work together; nice

· No one will bother you

· My family lives here

Western Heights
· I don’t have problems with anyone

· Walking distance to stores for me

· There are nice people around

· People are all right

· No employment opportunities

· It’s okay

· We like the people

· Everyone looks after each other

· I don’t like living here; I stay to myself

· I have good neighbors

· Office people are okay

· Quiet

· Most are nice and friendly

· Not so much I like

· It’s okay; I don’t want to give this place a bad name; pretty friendly

· Neighbors are nice

· I don’t like living here; I have no choice

· They’re all right

· My son gets along with everyone; knows everyone

· I have good neighbors

· Don’t like it

· Nice, good people in the community

· Get food to eat

· Grew up here and I like it

· Roof over your head

· It’s crazy here

· Pretty good neighborhood

· Have friends here

· Boys & Girls Club for Kids

· Baptist Center

· Don’t have anything against it

· It’s all right living here

· Lots of kids for my kids to play with

· It’s ok but I don’t know the people here

· I avoid the people here – I don’t do drugs, etc

· The police try to help out here

· The location – bus lines are good

· Convenient section – can catch the bus, mailboxes etc

· The area

· Many single mothers that need help;  We stick together and work out our problems

· I have kids and love the kids here that play with my kids

· It is a great community but it could be better

· I get along with everybody and keep to myself

· I like all the kids here

· Nice people

· It’s ok

· Quiet sometimes

· There are good people that live here

· Nothing! I am ready to leave here

· It’s all right except for certain areas

· There’s always something for the kids to do

· The areas without drug dealers

· The people

· Used to be quiet; now busy with drugs

· I hate this place

· You know your neighbors

· A lot of kids for son to play with at the Baptist Center

· Location – close to everything 

· Church serves the street community

· Nice people in the community

· I like my neighbors around my apartment

· Security is good

· People are all right

· Central location – walk to services and city streets

· Better than being homeless

· Baptist Center feeds, clothes and Church

· Get along with everybody; it’s a good community

· Nothing! I hate living here

· I don’t like it at all here

· Nothing - stay to myself

· It’s all right; I don’t assemble with many people; I don’t let people come into my home
· Basketball court

· People from other communities
· Football

· Quiet

· There really is nothing to like but it’s a roof over our heads
· I am close to my family and friends

· My family (mother) is here

· I am close to people that I love

· I grew up I this area

· Don’t like it

· My mother lives here so we can check on her

· It is a place to live, better than being homeless

· I don’t like it here, I plan on moving soon

· It’s close to my family

· Close to some friends and family

· I have people I can trust here

· Hate it here – too loud – too much drugs
· I grew up here and don’t mind it

· It’s ok – not the best place

· It’s home and I have some friends and family in the area

· Can’t think of anything

· Some things are good (people-wise) some are bad

· I don’t like it, too much crime in some areas

· Don’t.  I hate it

· It’s ok if you mind your own business

· Close to friends and some family

· Don’t like it here but it is a roof over my head; rent is affordable

· Not much; I like the manager, she is nice

· Not much; Boys & Girls Club convenient for kids; after school care everyday

· Everyone is about on the same level; I cannot do better for now

· I feel safe; do not hear a lot of gunshots in my area

· Next to the Boys & Girls Club

· Kids can play outside nearby

· People respect each other’s kids and always look after them

· Sense of community

· Someone always making sure that the kids are safe

· Financially, most of us are in the same boat and not looked down on by  neighbors

· Convenient; Kroger’s is only 45 minutes away; walking distance to downtown and buses run right in front of my place .. my bike is broken

· Everyone looks after each other

· We like

· It’s ok; we like the people

· People are alright; no employment opportunities

· There are nice people around

· Walking distance to stores for me

· I don’t have problems with anyone

· Office people are ok

· Most are nice and friendly

· Don’t like living here; I have no choice

· Like neighbors; they are nice

· I don’t like it here

· It’s ok; I don’t want to give the place a bad name; pretty friendly

· Not too much I like

· Quiet (sometimes)

· It’s ok; I have good neighbors

· I don’t like living here and I stay to myself
Walter P Taylor Homes
· Some of the people

· Sweet people, elderly and children

· Help for the elderly

· It’s close to churches

· There are very good spiritual people here – a lot of them

· Nothing! Some friendly people – but not many
· Some people watch out for others

· I don’t like it here; I am stuck in this Hell

· We are close to our family

· It’s a good place to live for some

· It’s good some days; bad others

· I don’t want my family here at all

· Most of the people are good people

· I grew up here; it’s the only place I have lived

· I like the family living here; not much more

· It’s a place to live

· It’s home; I have lived here a long time

· I don’t like it; but I’m here
· We all depend on each other

· That I was able to grow up with the same people

· I don’t like it here

· That you’re able to know everybody

· I was raised here and am close to my kids

· In some ways, it’s about being with family

· Not much to like; would like to move

· It’s hard to say, it has good and bad times

· We’re all people – not animals

· You get close to people

· I hate it here

· It’s close to the bus lines

· Don’t like it; too much drugs

· All my family is here and friends

· It is close to public transportation

· Don’t like the people or this place

· That I have friends here

· It’s ok; not always bad – some good people

· I have good friends here

· Nothing!

· I don’t know – too much crime to like it

· What’s there to really like right now

· I like some of the people

The Vista

· People are cool
· Don’t know many

· Not a lot

· Everyone knows each other and look out for you

· Peaceful and quiet

· It is quiet

· Have more dislikes than likes

· Don’t like this

· Most of the people are helpful

Love Towers
· Nobody bothers you here

· It is my own age group

· Everybody is friendly and pretty well organized

· Don’t like

· Like it here

· People are nice

· It is alright but I like Fountain City better because I can walk to places

· Get to have special events

· Get along well – this is the only place I would like to live

· Gives you a place to live – cheap living

· I was raised here and I like it here

· Like the people and activities

· Enjoy living here

· Quiet and nice

· It seems to be ok

Cagle Terrace
· Friends are here

· Get along with everyone

· It’s a place to live that’s safe

· Most of the time it is quiet here

· The resident manager – convenient

· get along with people; most of the people are good

· like everything about living here

· people are quiet

· like the unity and security

· I am not living in the mission anymore

· Some people are nice here

· A family

· Lived here 30 years and I like the people

· It is a good place

Lee Williams

· People are usually friendly

· Most people are friendly

· Good people

· In quiet portion

· Fine; decent

· Have been here many years; it is home

· Ok

· It was quiet but not now

· Just having somewhere to stay

· Nothing

· Was quiet; now it is loud & violent

· It is peaceful most of the time

Isabella Towers
· Everyone’s been ok to me

· Don’t like it

· Everybody’s friendly

· It’s nuts

· I like the people

· Being able to talk to a lot of people

· My friends

· Convenience

· Community household environment like family

· Nice place to live

· Place to live

· Blessing to be here after being homeless

· Quiet

· Love the location and the city of Knoxville

· People are friendly

· These are my neighbors and I love to cook for them
Survey Question #2

What is one change you’d like to see happen that could make live better in the community?

Christenberry Heights
· have all the drugs gone

· people get along better

· everyone get along

· for people to slow down partying

· set up a revival

· snack machines

· don’t really know

· screening improvement

· more activities for the kids

· more for children – park for children, reopen the rec center

· having a park for the children

· stop the fights

· everything’s good

· get the drugs out of the community

· stuff that makes the community look bad (e.g., sometimes fights or drugs)

· the lack of playgrounds for the kids in the community to play

· would like to see more for children such as a small playground

· less drama

· people’s attitudes at times

· something for the children – they need a playground

· kids need a playground or skate board ramps

· doing the right thing

· keeping the grounds clean

· more activities for the children

· having people who live here do a lot more stuff together

· none that I can tell

· keeping the trash off the property

· more activities for the kids; playground

· can’t think of anything

· hope that everyone could get along

· a playground built

· have a place to wash your car

· I just moved in

· Start a bible study (especially for women)

· Nothing to be changed

Montgomery Village

· Nothing

· Provide things for the residents to live every day

· Less drugs

· More drug prevention

· Babysitting is a big need

· Trash picked up

· After school programs for kids

· More church ??? in summer

· More playgrounds – merry-go-round

· Activities for kids 

· Need books

· Less shooting

· Fix up apartments

· Violence controlled better

· More police presence

· Too much shooting and drug dealing

· Neater; people should stop throwing trash

· More security

· Bible books to study for kids

· More Bible studies

· Put up fence for kids to play in

· Don’t give toys/candy to kids (help kids ‘choose’ to go instead of being ‘bribed’

· Security needed – but from within

· Deal with problems within community with less police

· Get rid of people that shouldn’t be here

· Gun shots at night

· Lower speed limit

· More jobs and small businesses

· Update heating and air conditioning

· Learn more

· To get out of here
· Less violence

Austin Homes
· Neighborhood watch

· Better environment for kids

· Selection process used to determine who gets apartments needs to be more strict

· People with low income and children would not have to pay rent when they pay light bill

· The way kids treat other people

· They stick together

· Fix it up

· Gatherings and activities

· More playgrounds and programs for the kids

· For the kids to live in a better place

· For people to stop selling drugs

· For people to stay out of other people’s business

· Family coming together as one

· Violence to stop

· Help people with jobs or assistance

· More improved apartment complex

· Take the drugs out of this community

· The heating and air conditioning – do not have central air/heat – utilities bills very high)

· Move cars that do not belong to residents

· Remove roaches and bugs

· More activities for adults and kids

· People who don’t live here to stay out

· Bad people need to leave

Lonsdale
· Just help me survive
· Straighten up – crime & safety

· More police presence

· Slow down driving

· Stop the shooting

· Playgrounds for the kids

· Maintenance

· Transportation

· Activities for kids to keep living easy

· Stop the drugs, fighting, shooting, stealing

· Get more involved with kids

· Screen on doors – security

· Too much drugs in the community

· Crime rate

· Basketball court

· More things for kids/youth

· People give their lives to Jesus

· Love one another

· Littering

· Curfew control

· Drunkenness to stop

· Trying to get medical help

· No place for kids since rec center torn down 2 years ago

· Inadequate parking

· Don’t paint all the houses

· More education for the youth

· Help each other out more

· More space

· People could be nicer

· Tie up dogs

· Fighting

· Violence

· Need speed bumps

Western Heights

· Change the violence
· For the drugs and violence to stop
· Police patrol more often
· Better maintenance
· Clean it up; trash is all around
· Disability access
· Get drug dealers out of here
· Fix the field for children/play area
· Better housing
· Crack down on gun fire
· Improved lighting
· Remodeling
· Updating
· More security
· Neighborhood watch
· Mailboxes closer to apartment
· Lower the crime level
· Get rid of drugs
· Need more grass
· Better jobs
· Tell all the prostitutes to mind their own business – they’re just jealous!
· People quit throwing things around – glass – kids cut themselves with them
· Not see kids eating out of dumpsters
· Parents are not taking care of their kids
· Get police to do their job
· Center to help with jobs 
· Activities for kids
· Step up the police – get rid of the guns
· Clean it up – rebuild the apartments
· Cops should circle around the community to ensure safety
· Speed bumps so kids won’t get hit
· Move park and big field with swimming pool
· Put fence back up
· Get crazy people out
· Remove trespassers
· For people to stop throwing garbage down (beer cans, etc)
· Wipe out drugs
· Think of kids (more playgrounds)
· Violence
· Stop noise – loud noise, music, cars
· Be more attentive to the children
· Change would be pointless if people don’t want change
· Nothing will help
· Kids need something (playground)
· Need a store
· Clean it up
· More opportunities (big field isn’t used and needs to be used)
· For more people to live here that speak Spanish
· Need daycare center, summer programs, weekend activities
· All the drugs gone
· Clean up trash
· That everyone should get along with each other – just people neighbors are getting along
· Kids do better
· More lights around
· Spray the apartments for bugs (resident had to treat own apt for 7 mos)
· People break glass – not good for kids
· Too many men hanging out watching kids
· More for the kids
· Remodel apartments
· Make cleaner/livable environment
· More safety for the kids
· Tear down old buildings and build new ones
· Clean out drugs
· Need a pool
· People who move and bring other people that cause problems with them
· Apartments need better maintenance
· Trash pick up
· Put event signs on outer part of complex
· For people to get along better
· Effective government services
· Everyone helping one another
· New church with Sunday school for ladies
· Police are out of control
· Playground for small children

· Illegal activities from police
· Improve safety
· Remove drug dealers from street corners
· Shooting and murder in the neighborhoods
· Change police bad expectations for people
· Culture of crime and death expectancy
· Better response for police and such
· Apartment further away that weren’t so far away
· Reduce the violence and crimes in the area
· Clean up trash – looks like a back alley
· Less litter
· Stop throwing trash in other people’s yards
· Stop drug traffic
· People should be more friendly
· Less people
· Improve housing
· More upkeep on the building
· People to come together to work on a common project
· Daycare in the project area for working families
· Food stamps for the unemployed
· Everybody get along
· Stop dealing drugs
· Organized sports for preteens
· Remove drugs dealers
· Police action
· Remove gang members
· See less drug traffic and dealing
· Use the community garden
· More weekend activities for kids
· Boys & Girls Club for people under 15
· Activities for 16-21 year olds
· Get off street corners
· Everyone to help clean up the community
· Want my son to go out and play
· Very afraid 
· Not so much crime
· To get out of here
· Trash
· They took the playgrounds from the kids
· Working kids so they don’t grow up like the people here
· Apartments painted on the inside
· Harassment by police
· Nothing for kids to do and they are afraid to walk to the boys & girls club
· Clean up the trash
· People don’t care about picking up the trash
· Neighborhood watch
· Too much in the summer
· Clean up; no more trash
· More programs for residents – more things for youth to do
· That KCDC would make repairs and police treat us with respect
· More things for kids to do
· Help us to get food to feed our families
· That we could work on making our homes better
· Better police and treatment of kids
· Help people get on their feet and get out of the projects
· Less crime
· Better repairs
· Get rid of rats and bugs and mold
· People come in and do bible study in our homes
· More jobs from youth that pay to try to keep them away from drugs
· Help get the crime people out
· The drug dealers and young kids in gangs need help
· That they would clean out all the drug dealers
· More jobs for people
· More things for kids
· That our homes would be repaired
· More parks
· That the police would do their jobs and give us respect and deal with the real problems
· That more people would watch out for old people who live here, provide them meals
· More things to keep kids out of trouble
· Have more things for kids to do at night
· Get rid of gangs and drugs
· Better police officers that protect us
· More things for kids to do
· That we can reduce crime
· The police would do their jobs – protect those who need it
· That people would work to make this area a better place to live in
· That the police would get rid of the drugs and the dealers
· That our homes were in better shape
· More security/police patrol
· Sometimes I hear gunfire in other areas of project but not on my street
· Upgrade these old buildings; there is mold and chipped paint everywhere.  My apartment has never been painted
· Activity for kids (something on Saturday/Sunday) when Boys & Girls Club is closed and kids are out of school.  There are teenagers here who I’d like to see get involved by helping with the younger kids.  They have energy for this or it will go to something bad
· Safer activities for kids like the big air-filled slides, games
· The young people to see the truth, light
· Get understanding of what life should be like
· Park for kids
Walter P Taylor Homes

· Whole setting

· Gang members

· Kids getting affected

· Help for addicted

· When evicted, don’t just put things on the street

· Police not harass residents

· Laundramat

· Playgrounds

· Get rid of drugs (crack)

· Boys & Girls Club

· People turn to the Lord; God would change their lives

· Counseling

· A place to go to talk to somebody

· People here don’t have family support

· Someone to love you in spite of addictions

· Listen to them

· Drug wars here

· People battling drug addiction

· Activities for kids

The Vista
·  More attention to kids

· Nothing

· Manager turns people away sometimes.

· Police harass people

· More on-site security and community action problems

· Some kind of ‘pass’ to enter the community

· Need a playground

· Kids need somewhere to play

· Activities for everyone – young and old

· People should be more respectful

· Everything

· Gang members and gun violence to be stopped

Love Towers
· Need a canopy at the bus stop

· Want to be active

· Things are good here

· Moving out

· No

· Take me to the store and other places – we need to get around

· Food to be more upscale and some of the people to be friendlier

· Want people to get along with one another

· They do good here

· Need refrigeration (AC??) because of the germs

· Put up a shed so we don’t get wet when getting the bus

· It is ok like it is

· Everybody get along

· No comments

· The food could be better

Cagle Terrace
· Outside security or cameras

· People try to get along better

· Better up keep

· Security and sidewalks fixed

· People will turn over down by the red light

· Have more opportunities for activities

· Change of management

· No

· Need a pay phone

· Everything is ok

· More AA in the complex

· More unity/love

· More job opportunities

· Put on preventive program (example:  drug prevention)

· Bathroom for general public – said the woman cleans it but the tiles need to be stripped

· Need someone to come on a certain time each week to take people grocery shopping

· People come here and help and serve food

Lee Williams
· Need to participate when people come to help

· A section for the older people

· Have center open later

· Some of the shooting stopped

· Less violence

· More protection and respect from the people

· Scared to sit on the porch sometimes

· More elderly people

· Bring in help to work with residents

· Need people here according to ages

· More police surveillance

· More law enforcement
· Need to be more selective about tenants

Isabella Towers
· 2nd Harvest to bring more food like they did before

· Drugs

· More plants

· Door security especially on 1st and 3rd of the month

· Housekeeping to do their job

· People should pick up their own trash

· Better security (day and night)

· Want less drugs and alcohol

· For housekeeping to clean up better

· Keeping people that don’t live here out

· It is good here

· Less criminal elements coming from off the street

· Get rid of the bugs

· Some of the people

· Cleanliness could be better

· Upkeep cleaner

· People working together

· Very content and grateful

Survey Question #3

What are some practical ways a caring church or community could make a difference for you or for this neighborhood?

Christenberry Heights
· Provide kids with encouragement

· Bible Study classes

· More involvement in the community

· Job training

· Food pantries

· I don’t know – job skills, computer classes

· Bible study

· Activities for children

· Bible study

· Job training

· Help build parks for children

· Employment skill training

· Parenting classes

· Bible study

· Be more involved

· Job skills

· Resumes 

· Bible study

· Parenting skills

· Job skills

· Bible classes

· Bible study

· Maybe some type of classes

· More things for the teenagers

· Swimming pools

· Park for kids

· Anything positive for children

· Playground for kids

· Bible study

· Job skills training

· Something that is fun for the community

· Providing activities for the children

· Do something to entertain children

· Try to make people Christians

· Help the kids more often

· None

· Job skills

· Showing love

· Job skills

· Help for elderly and children

· They can choose

· Programs for the elderly

· Get involved more with the community

· Computer training

· Bible study 

· Educational

· Counseling for adults and children

· Bible study classes

· Community church with any age range – especially for people with disabilities

· Job skills

· Have family gatherings

· Financial classes

· Computer training

· Food bank

· No response – just moved here

· Try to get more people involved in church

· Teach classes

· Parenting class

· More activities for children

· Build a playground

· Talk to the residents about church

· Computer training

Montgomery Village
· Need pots/pans

· Give food to families

· Need a playground

· Need supplies

· Better TV

· Bring bibles for children

· Programs for kids/teens/adults

· Give HOPE

· Come pick us up

· Work 

· Children

· Carnival (events for kids)

· Build a playground

· Soul winning

· Preach real Gospel of Christ dying and rising to save us

· Pick up trash

· Tent revival

· Cookout for neighborhood

· Activities for younger children

· Food

· Clothing

· Pastors sit and talk

· Pay bills when we are out of work

· Transportation to church – need rides
· Get them out of here for a little while

· Take them to your church and love them

· Sports groups – buy equipment

· We have a lot here already

· Computer training

· Dancing classes for girls

· Girl scouts

· Visitation

· Go to church in Mascot

· Get more people involved with church

· Have stricter laws

· Harsher punishments

· Baptist center does a great job

Austin Homes

· Witness to unsaved
· Giving kids things to occupy their minds/time
· Helping elderly with errands
· Flyers to pass out for those with no phones
· More activities for kids 
· Programs to help elderly
· Talk to people in the community
· Provide rides for shopping
· Have ‘better’ things to do
· Check on the sick/elderly
· Help kids
· Help with parenting
· Emphasis why kids should not be in gangs
· Helping with transportation
· Medical help
· Classes to help people find jobs
· Help elderly get to church/Bible studies
· Bible Studies
· Come to help with the ‘right skills’
· Do things with teens
· Provide church for the community
Lonsdale
· Get drug dealers off street

· More things for kids

· Help with teenagers and children

· Make a presence

· Some churches won’t pick up here for church

· Build playgrounds

· Group elderly together
· More churches to reach out

· After school programs

· Puppet show/lunch for children

· Candy/ice cream

· Bible study/small groups

· Activities for kids

· Classes on parenting, job skills, etc

· Involvement with kids

· Soccer

· Block party

· Center for kids

· Talk to people

· Need prayer for the community

· Help with KUB; practical things

· Picking up kids to take them to church on Sunday

· More presence; don’t just come once

· Be a regular presence like the ‘guys in the white shirts on bikes’

· Follow the example of Jesus 

· Let your light shine

· Influence more people around to go to church

· Come out and get more opinions

· Activities and events at school

· Grounds

· Cook outs

· Interact with the community

· Job and parenting classes

· Community events

· Prayers

· Social events

· Telling kids about summer jobs

· Get-togethers for kids

· Visiting elderly

· Helping with doctor visits

· Relax; talk about what they know, LISTEN

· Teach people; build relationships
· Education; get involved; don’t give up

· Teaching people about Jesus

· Landscaping

· Help make more space in homes

· Playground

· More things for kids

· Transportation

Western Heights

· Start a food pantry

· More activities for the kids (a park or something)

· Parenting skills

· Job skills

· Bible Study

· More transportation

· Job training

· Help the community

· English courses (ESOL)

· Maintenance

· Transportation to church

· Programs for children

· Organization

· Go door to door
· Start with the kids

· Come by and talk to us

· Create friendship

· Financial counseling

· Make this a place where community can grow together

· Activities and events for children

· People need food and clothing

· Spiritual training

· Mentoring

· Outreach

· Need a church in the neighborhood

· For everyone to get along

· More employment opportunities

· Wheelchair ramps

· Inspire kids to stay away from drugs

· Helping the elderly

· Drug intervention

· Programs for kids

· Get rid of drugs

· Tell the Truth – don’t play with the Lord – tell them there is a God

· Build in the open field (volleyball, sand box, football)

· Need more activities for the kids

· Job skills classes

· Job training courses

· Etiquette classes (manners)

· Budgeting classes

· Pray for people so they can see the Light

· Educational classes

· Trips for kids

· Teach them

· Helping the elderly

· People poor people

· Baptist Center helps – it’s cool

· If everyone pitched in and helped

· More activities for the kids

· Older kids play and won’t let little kids play

· More community activities and classes

· Parenting

· Job skills

· Bible studies

· Too many drugs here

· Don’t want classes here

· Classes for parenting – break the cycle

· Add stores

· Needs like food and clothing

· Rotate with other churches

· Problem solving ideas – come up with a solution

· Brainstorming

· GED program

· Make kids go to church

· Having church on Sunday evening

· Game room

· Block parties

· Prayer nights – share testimonies and pray together

· People here aren’t really religious – and they’re not ready to change

· Security for them to feel safe

· Arts & crafts

· Keeping up relief services at the Baptist Center

· People need someone to talk to

· Talk to children and parents about Jesus

· Improve safety and reduce drug dealers

· Pray for mothers and children

· Secure apartments

· Help provide safe environment

· Help empower residents without hope

· Let the people know when there’s an event
· Continue coming out

· Liked the bus to church

· Prayer

· Events for community (cookout and kids activities)

· Do more with youth in the community

· Church more than twice a week

· Teach community about god

· Just lead programs

· Cleanup neighborhood grounds

· Food distribution on a Saturday to cover weekend 

· Remove gang activity in basketball area of Baptist Center

· Encourage community involvement

· Fill empty apartments with homeless people to avoid use by crack users and prostitutes

· Talk to people about Christ

· Help them all to get involved

· Do more than hand out pamphlets

· Get involved

· Churches occasionally come by

· Help get drug dealers out of here

· People are too scared to ask for what they need
· Not safe for kids

· Come out and talk to people

· Come in and help those who can’t get out to help themselves

· Ask people to join your church

· Show them respect

· Don’t judge us

· Help when needed

· Food banks

· Youth groups

· Help pay bills that are important

· Help feed and clothe us

· Just be able to see where the need is and help it

· Come in and set up programs for the youth

· Set up centers in the community and open them one or two days a week

· Come in and help troubled youth

· When you come here, don’t preach or judge us – just lead by example

· Come up with more programs for kids

· Teen centers

· Prepare meals

· Have outdoor church services

· Have more things for kids to do

· Help people find jobs

· Help people out in different things

· People need different things

· Help kids in gangs

· That on the church

· Do what god wants you to do

· Help those who need help

· Help pay a little of our electric bill

· Help keep kids out of trouble

· Work with troubled teens

· Help prevent younger ones from getting in trouble

· Come in and help people with food and things for kids so they don’t have to wear the same clothes

· Work on helping people pay bills

· Food banks

· Day care is expensive

· Program for drug addicts

· Things for teens to do

· Check on the older people

· After school programs

· Help with kids

· Come in and see the needs and work on those needs

· Have bible studies

· Fix a park for the kids that is close to where they live 

· Provide a swimming pool

· Bring food (meals) to use

· There are some who cannot travel and have no transportation

· Also cannot walk to the Baptist Center, which does good, but only gives out food on Tuesday and Thursday.  It is very limited in quantity.  Water angels actually delivered some ready or prepackaged meals to the old and disabled and it was very much appreciated

· Take time to get to know us just like you are doing today

· Help with transportation to get groceries (to larger stores with better prices).
· My car is broken and I need to get to where food is being given other than the Baptist Center.  That’s not enough food.

· More support.

· Bible studies in homes – I would allow one in my home – it would be encouraging

· Help with mental health issues

· Someone else to talk to – his case worker had health problems and so he has been assigned another case worker but hasn’t met them yet

Walter P Taylor Homes

· Activities for kids

· Activities for elderly

· Trash taken out

· Assistance for people
· Trying not to give up on me/them

· Activities for kids

· Place to do community service

· Things for kids

· Job fair

· By trying to get people to believe the Gospel

· Bring food to jobless people

· Bible studies

· GED classes

· More activities

· Women’s night out

· Children are victims, they are angry

· Children do as they see – give them something different to see!

· GED

· Something to help you get jobs

The Vista
· Need park or place for children to play

· Need activities for the children

· Helping with jobs

· Bring more community activities and transportation to churches

· Do helpful program to educate the people here

· Help pay for kids to go to Boys & Girls Club

· Implement different education program

· Block off this area from the towers

· Help the kids with activities or get a big brother or sister

· Help other people

· Get a playground for children

· Have more activities for outreach gatherings, picnics and ministering to people

Love Towers
· Show good movies
· More gospel singing

· Need walking group

· Need to include churches and community groups more

· No

· Games

· Take them to the store and other places they can’t drive

· Have cholesterol and other checks – we cannot afford to go to the doctor

· Come in to do TB testing because we live close to one another

· Teach the bible

· Continue to come in and implement programs

· Continue to come here and do programs

· Gospel programs

· Need church in life

· Speak louder at church

· More classes for residents

Cagle Terrace
· Find out if people need assistance with housework or cooking

· Need 2nd Harvest to come to bring food

· Work with the association to get things done

· Activities like bingo

· Do a rummage sale along with the residents

· Go bowling

· Anything that will help people find a job or keep busy

· Take people to the store or church

· Church group to make people aware of His Word

· Transportation

· Employment

· Someone to help me get a job

· Preventive programs

· Need church all the time (not once a year)

· Come pick up people and carry them to church

· Come help us and be kind

· Help with activities here

Lee Williams

· Help people who cannot get to the store or other places

· Would like to see more people take advantage of what is already offered

· Have activities that help with health

· Talk to people about how they can make the community better

· Anything to make life better

· Take to elections, bible schools etc

· Check with people to ask what they can do to help

· Take people to the grocery store and help in other ways

· Work one on one with people to help with problems

· Bible study and plan activities for seniors weekly

· Have bible study, information on careers and healthy living

· Classes on eating right

· Wish they could have activities outside especially in summer

Isabella Towers

· How about doing something about the drugs addicts, etc in the community that spend a lot of time here – especially at night and early morning

· Bring more plants and gardening

· Sunday dinners

· Bring more people together by having church visit sick or shut-ins

· Diabetes classes or educational programs

· Prayer meeting

· Door to door and talk to people 

· Get them more active in church

· Church services on Sunday

· Helping the elderly and others who need help with housework

· Get work programs for people to give them something to do

· Check on the elderly

· Have a mini clinic or something because it is hard to get appointments sometimes

· Offer games like bingo

· Helping with the elderly

· Activities like a cookout during the summer

· Come here and have church with us

· Lot of people do not read or write – need help

· Need more information for medical information especially diabetes

Survey Question #4

Do you have any advice for a church or community group to get involved with residents here?  What do you think would help make this a positive relationship?

Christenberry Heights
· Interact more with the community

· No answer

· Pray

· Get VBS for children

· Have no answer

· Get people interested

· Reaching out to residents

· Just get involved

· Have compassion

· Big cookouts

· If you want to reach teenagers, bring teenagers to talk with us

· Have more one-on-one

· More door knocking

· Worship service

· Cookouts 

· Crusades

· Excuse rude people

· Bring some food or something as a treat

· Be patient

· Talk to the kids on the weekends and the afternoon when people are out

· More community involvement in making decisions

· Get out and talk to people – communicate

· Make plant flowers and things for the elderly

· Excuse some people

· Haven’t lived here long enough

· Don’t know

· Have more events to get to know about churches

· Have meetings at the club room

· Come around and speak with residents on a regular basis

· I don’t know

· The people here are friendly

· Have fun

· Go door to door and get to know residents

· Interact more with residents

Montgomery Village
· We want people to come consistently – not one time

· People would come to a church if one was here

· Drugs/firearms are a problem – be careful

· Plug in – get yourself known

· Don’t give up

· Be subtle – people are shy

· Don’t push your religion

· Ask about conditions we live in

· Listen to us talk about our lives

· More activities for little kids
· Don’t criticize how we look

· More open events

· Use large field for football

· Get kids playing outside

· Camping

· Bring a lot of people

· Caring people

· People in here just don’t care

· Not everyone speaks English

· Talk with people

· Need more social workers for individuals

· Not scary place

· Hang in there

· Having evening programming for people that work

Austin Homes
· Start outside, once-a-week prayer meeting for abusers

· Knock on door, come back and knock again.  Keep knocking!

· Try to get more people to go to church

· Have community center for kids

· For people to know about God

· More praise in the park

· Try to get along with everybody

· Have faith in the kids

· Come talk about what they do

· Bible study.  Talk about God

· Help sick.

· Visit more

· Help build a playground

· Help find ways to keep kids occupied so they can stay out of trouble

· Good advice

· Work together

· “I’ve never heard of a church that wants to come here – especially to black churches”

· Get a bus out here to help people with groceries, Dr appointments, etc

· Bring more music
Lonsdale
· Help with life and survival

· Guidance

· Camps

· Help with safey

· Help with children

· Community center – support and supply things like games

· Door to door

· Come visit more

· Biggest need is for the King

· Get to know people

· Bring the Lord to the neighborhood

· Bring shows for kids

· Don’t be pushy – but offer
· Don’t be easily offended

· Witness more

· Communication

· Don’t be afraid to connect any time

· Listening and communicating

· Not judging

· Build trust

· Diversity

· Unity

· Compliment people

· Get involved

· Show Jesus

· Would live better if they knew the Bible

· Be around regularly

· Be involved

· Be sincere

· Meet and get together more

· Relationships

· Help with daily living

· Hard making it on my own

· Helping with clean up

· Plant flowers

· Getting people together

· Ask people to help

· Being involved more

· Want to be involved to help

Western Heights
· Activities to promote a relationship
· Activities for all ages at one time

· Be patient with the people around here

· Talk to the people in the community

· Bring in a police substation

· Train to gain trust

· Building relationships

· Have picnics, etc

· Coming out talking

· Bring plenty of snacks/food

· Become more active in the community

· If the church is out here more

· Bible study classes

· More church transportation to get to church

· Keep asking people to come to church; stay active

· Not sure; it’s hard – many don’t open the door

· Talk to them

· Keep trying and praying.  Don’t get discouraged and quit

· Get on a microphone and preach the Word

· Get their opinions

· Pray for them

· Respect the neighborhood

· Check on you in your house to see if you are ok

· Going to church

· Have bible study every day

· Come together more to help each other

· Baptist Center helps everyone in every way

· Adults just want you to get something free for them

· Kind words go far to children

· Come on in on sunny days and talk to the people

· Help organize and sponsor events

· Reading classes

· NEED A RA PRESIDENT

· Have meetings

· After school programs

· Call community together to see how they could help

· Cookouts 

· Crafts

· Just to have residents respect other residents around them

· Do good job

· Stay same

· Not to be uppity and smart with people (some at the Baptist Center are – they turn in and see people and walk the other way)

· Have a fundraiser and get people involved

· Be open and talk about it

· Have church on Sunday and Tuesday evenings

· Some go to church and say they do things that they don’t

· Doing these surveys

· Talking to people

· Getting buses to take people to church

· Church service on Sunday at the Baptist Center

· Start with people – people have to want it and get involved

· Be honest – straight up – not sugar coat anything

· Check on people and see if they can help

· Transportation

· Know someone cares

· Come and do your job

· Don’t get in other’s business

· Don’t be afraid to mingle with the people

· Pickup bus on Sunday for kids

· KIKO ministry

· Continue interest in reaching community

· Pray for residents

· Talk to mothers about bringing up children right – get them to go to church too

· Help residents with parenting skills

· Protect 13 yr old girls from unwanted advances from young men

· Watch your back

· Use resources wisely and not support bad behaviors

· Talk to people and understand their issues

· Outreach to the poor

· Be legal when trying to help out

· Keep up what you’re doing

· Help for individuals in all ways possible

· Prayer and teach Christ

· Avoid groups of people talking
· Seen as threat

· Police relations and KCDC relations

· Watch your back

· Watch what you say

· Stay to yourself

· Have events to help them get to know community better

· Tell people about god

· Have activities for kids like at Baptist Center

· Talk to residents – get to know them
· Hold cookouts

· Hold outdoor meeting to preach Gospel

· Door to door outreach

· Give food to people without any

· Help the elderly who influence the younger generation

· Medication expenses are high – people are sacrificing food for drug medications

· Prayer for individuals – young and old

· Door to door

· Talk to people and ask them to church

· Do not put too much pressure on people (e.g. Bible beating over the head)

· Get to know the residents

· Post fliers about church events

· Prayer

· Attend church

· Make church opportunities for all residents

· Don’t give up trying to help

· Don’t stop

· Keep trying

· Temple Baptist has taken off with – 2 buses came out

· Need a Boys & Girls Club

· Parenting classes

· Get kids to help pick up the trash – give prizes

· I want to get my kids involved

· There are nice people here

· Likes to play sports

· Set up a league

· Pray for each other (residents) because we need to come together.  Realize that people are so cruel to each other
· Just pray for the people and try to save their souls

· Start out by working their way inside and being very consistent.  Offer budgeting classes

· Stop trying to ‘bribe’ us to come to your church.  Realize that we want to help ourselves.  It feels good when people join in with us to do things.  It’s not a good feeling when I get flyers that promise me/us that if we come to this or that church, you’ll give us a prize or reward.  Not all of us have a way to get there even if we wanted to come.

· Stop treating me like nothing because of where I live.  Realize that I may have struggles but I am still a person.  Even the school system looks down on our own children. Help us get the attention (socially and judicially) that we need.  Example:  a young lady/girl walks by who appeared to be about 18-22 years of age.  The interviewee shared that this girl lived on the west end of their street.  Her sister (one of 4) who lived together was killed in East Knoxville (beaten, burned and left on the railroad tracks in flames).  Nothing was ever done as far as the interviewee knew.  Now that sister and the others are prostitutes.  All of the community knows this and the police as well, so nothing was seemingly done to solve the murder.  In addition, no counseling or emotional follow up has been given to the remaining siblings.  The interviewee felt that this girl had (and still has) potential.  By the way, she’s pregnant.

· They need to work things out together as a team

· Work with each other (churches) and set differences aside for our sake.

Walter P Taylor Homes
· Don’t go in certain parts/areas

· Don’t let the crackheads

· Give us a chance

· Believe in us

· We’re not all bad

· Realize it’s hard

· You gotta want it

· Don’t give up easily

· Just come with the Bible and talk with the people

· Bring food whenever a ministry is offered

· Devil is a liar here! God can change it here

· Don’t give up

· It’s bad here

The Vista

· Usually churches come in and do good
· Introduce yourselves
· Be compassionate understand and offer alternative activities (e.g., volleyball, bingo, sports, gardening)
· Come in with positive attitude
· Help residents promote kids programs
· Be friendly
· Be kind to people
· Educational information related to groups
Love Towers
· Come in and be yourself

· Interact with the people

· Need to be friendly with everyone

· Make friends

· Not many people go to church

· Don’t like to be in a crowd

· Be yourself when coming to talk to us

· Come in here and be positive

· Be friendly

· Make more friends if church groups come in

· More activities

· Tell them what we are here for

Cagle Terrace
· Understand how everything works

· Give people a smile

· Stay out of people’s business

· Don’t look down on people

· Have a welcome wagon

· Look people in the eye when talking

· Be kind

· Come on a regular basis and be more caring.  The ones that come here are not caring

· Communication

· Someone to come in and help us and care about us

· Help implement preventive program on drugs

· Know that some people will gripe about anything

· Be kind to others

· Be yourself

· We need an advocate on each floor

· Be kind to us and each other

Lee Williams
· Come on a regular basis

· Be courteous and make people feel welcomed

· Just be kind

· Give people respect and listen

· Work with children and parents

· Offer prayers

· Need to greet people

· Be willing to talk one on one with families

· Representatives from KCDC should come to talk about living situation such as how to pay rent and take care of property

· Just check on elderly, sick and shut ins

Isabella Towers
· Need full gospel – spirit filled folks who really know God

· Be kind to people and take responsibility

· Love feasts

· Non-denominational church

· Make people feel like they are welcome

· Have a bible study – even if they don’t go to church

· Bring the lord with you

· Positive attitude and education

· Everyone work together to solve problems

· Be good to us and we will be good to you

· No advice – just come regularly

· Mind your business; try to get along and have respect

· People trying to be honest and be themselves

· Pretty easy to get a group together

Survey Question #5
What is the one thing you wish people who live outside of this neighborhood knew about you or about life here?

Christenberry Heights
· It’s changed; much better now – not a ‘project’

· Don’t be afraid to come here

· It’s a nice community

· It’s a good community

· Put God first; understand who He is!

· It’s not like it used to be – it’s a lot better

· It’s a nice neighborhood

· People look down on it and I want people to know that it has improved a lot

· It’s not all negative

· Don’t group us under one umbrella

· It’s a good place – it’s not like a ‘normal project’

· That it’s a good place to live

· The community has changed – it’s my home.

· That they should not put us down on what they hear

· People will participate once they know what is going on 

· We need help with our children

· That it is nice and quiet most of the time

· Nice, quiet and clean most of the time

· This is not a bad place

· It is quiet and peaceful and mostly kids

· There are people willing to help people who come in if they ask

· There are working class people who live here

· That bad things do not happen often

· It’s changed; it’s not like it used to be

· The best housing complex in Knoxville

· This area has changed; it’s a lot nicer, quieter

· I come from a good family

· You really don’t know what it’s like.  People think that only people with disabilities live here.  Some of us are good people

· We are all not project trash

· People think it’s ghetto, it’s not; just because you need housing assistance doesn’t mean it’s bad or you’re bad

· It’s really nice, quiet and clean

· There’s hope.  God gives us second chances.  Have faith.

· Good neighborhood.  Good life.

Montgomery Village
· We are like them

· Don’t make assumptions

· People here are not bad

· Real good folks live here

· Good place

· Not as good as folks think it is

· This is a community

· People will help

· Not as bad as some government housing

· People here are really nice

· Bad rap because of a few bad folks

· We are united together here

· There is peace here

· People need

· Too judgmental about us; they are misguided

· That people would see were just like them

· I couldn’t make it as well financially if I didn’t live here

· It’s better than living in the streets

· Just because we live in the projects, we are not bad people

· I have pride in my place

· We love God—me and my friends talk about it

· People in here are people too

· I’m really happy

· It’s just like everywhere else – quality of life is just as rich – we are just judged

· I enjoy it here

· I like my neighbors

Austin Homes

· It’s not as bad as they think
· This is not where they live and they need to treat it’s like their own neighborhood.  
· Be respectful of the residents who reside here.
· We struggle but we survive.
· Isn’t as bad as people say
· This is a good place to live 
· It isn’t terrible
· We are good people.  Anything can happen any where
· This is not what it seems or what the media says
· This is my home and it is a really nice place
· It is safe to go to bed at night
· That everybody is friendly and clean
· Bad management treats the people down
· To not cause danger
· Walk in my shoes, see how long they have
· Not to be judgmental
· Come inside and take a part of our life
Lonsdale

· Daily struggles; bills, surviving, food
· Good and bad people here
· It is not safe; I live in my home and do not come out
· Not bad here; not unsafe; don’t judge me because I live here
· I am a good person
· People that are outside are the bad people coming in and hurting this community
· I am happy here
· Kids treat me nice
· I live paycheck to paycheck
· Younger people sleep in/older people get up early so come later in the day

· Even though he lives here he doesn’t want to be judged
· I take care of my stuff
· Everybody has been nice here
· I want to spread the word that Jesus loves everyone
· I was saved while I was in prison
· Not all poor people live here
· Not all bad people live here
· How dangerous it is compared to suburbs
· Loving and caring people; big family
· Nice people
· Could be a great place
· Not violent here
· Great place for family
· Got bad but they also have good people and good things going on
· It’s a safe community; nice people
· Quiet, no fighting, peaceful
· Trying to raise children
· Struggle being positive
· No one takes an opportunity to know the community
· Nothing positive to do
· Everybody doesn’t shoot people
· Stop stereotyping
· Diversity of people
· Crime is from people who live here
· People here work hard and provide for their families
· Just can’t necessarily pay for a house
· it’s what you make of it (make it nice or bring it down)
· get to know us before you judge us
· don’t judge by the whole stereotypes
· know and understand instead of judging
· parents need to watch children
· not good for children
· no park or basketball courts
· new people have moved in bringing drugs and violence
· can hear shootings and people getting beaten outside
· good neighborhood
· we are normal people
· it’s not that bad here
· people here are not any different than people outside the community
· people who don’t belong here come here
· want safety for families
Western Heights
· It’s not as bad as people think it is

· Don’t come after dark

· We are not bad

· There are good people that live here

· I feel safe here

· It’s rough around here.

· If you say something you are considered a ‘snitch’

· A lot of people don’t even like it here

· Don’t bring your children here

· Drugs are in the community – not just in the housing complexes

· Couldn’t think of a positive influence

· A lot of people are harassed

· I’m scared every night

· I want people to be more respectful and safe here

· There is a lot of violence – be careful when you come

· There are some good people here

· I’m a nice person; I stay to myself; I don’t want to get involved in activities
· Stay out of here if you don’t want to risk your life

· To learn about the church; good to live in the Heights

· Everyone is in your business

· People shouldn’t stereotype; some are dangerous – some are not

· Get involved in someone’s life to make it better

· If you come through here – be careful and safe – PRAY

· Baptist Center – anyone can come to Baptist Center if they don’t live here

· People don’t want to know about the community

· People here have given up hope

· Tuesday and Thursday – Market Days – people block in the residents

· Park in front of their cars and block them

· Respect the neighborhood

· The people in this community should go to church more

· Stop stereotyping everyone

· Everyone dressed in certain way is not the same and bad

· If everyone pitched in and helped it would be a better place

· Not think everyone is bad inside here

· We’re not who they think we are; not to be afraid of us

· To know about drugs

· To not judge us by the ones that are bad here

· Don’t come in here alone – especially women

· It’s nice play to live – friendly

· Stop stereotyping – everyone doesn’t sell drugs and don’t work

· Most people are good here

· Baptist Center is great and a big help

· Nice people here

· How our community works together and with the church system

· It’s a great place 

· Most people are nice here

· That Western Heights isn’t a bad place as they are saying

· There are good people here

· Outsiders shouldn’t be here

· Have good people and have good neighbors

· People are good around here 

· People don’t bother them

· We’re not trash

· Can’t help it that we’re poor

· If people had to live like us they couldn’t make it a week

· Have them join in

· That everyone is the same, no matter where you live

· It’s a good community
· There are good people here

· Don’t be scared but go door to door

· Find needs

· We’re just like everyone else – likes to work, play

· It’s not all bad here

· Not to come here

· Everyone is not bad

· Everyone needs help

· They get looked down on

· Everything you hear about the projects is not true – higher police population

· Not as bad as people think

· Some bad apples but most people are good

· 2 years living here with no problems

· people do not care

· people given up on themselves

· bad are because of drugs and uncaring people (needles in the grass, broken bottles, trash)

· do not come here

· people live here due to cost

· cannot afford to live in another place.

· Hardship living in the area.

· Invite people to come and see community for themselves

· Do not get into a situation that needs public housing

· That people will help out if you need a place to live

· It’s rough

· Not everyone is bad

· A place to be thankful for

· It is not a dangerous community 

· It is just like any other city community

· Not as bad as people think

· Do not be scared to be in this area

· Not a bad place to live; outside groups bring in the bad element

· Where you live doesn’t make who you are

· Police stereotype all residents as bad

· It’s not as bad as they think

· Western Heights is a safe community

· Probably come from people outside the community

· Nice community – if you keep to yourself
· Do not judge all people in this community by the bad incidents that occur by hoodlums

· There are good people in the community

· Not racial people; do not add color against people

· Like KIKO ministry for kids

· People really struggle and afraid for kids lives

· Fun place to live

· Quiet

· Not much people on corners

· People are nice

· Come in and get to know the community here

· Learn about ways to serve at the Baptist Center

· Just because we live here doesn’t mean we do crime

· We are struggling to live

· Have no choice but to live here

· Nobody cares about anybody any more

· Put yourself in our shoes

· Don’t talk about us

· I’m a friendly person

· I get along with people

· We aren’t bad people

· They all think we aren’t in their category

· People are nice here

· Not a bad place; just a few bad people

· I care about people; I have a heart and I pray (not as often as I should)

· That people respect me and know that I know god, He takes care of me

· People respect me because of how I  carry myself

· Just because we live here doesn’t mean we are bad people; not all of us are bad

· We are still human; don’t judge me because of where I live

· I get lonely (kids are older or gone) and would like to have someone to talk with.  Just like it means a lot to me for you to come by and spend time with me, treating me like I am important.  We have kids who graduate and move upwards and I would like that to be made known and talked about in community and not just how terrible they are

· I have hope for the future and my kids.  There is a drug rehab called Sister of the Rainbow right next door to my apartment.  I think that is good

· Who I once was, I was a sweet person when I was younger.  I have changed many ways.  I suffered verbal abuse at the ‘pentacostal Christian home’ in Barbarville KY.  I’ve never quite been the same

Walter P Taylor Homes
· Know who’s good; who’s bad

· That God works through people and clean them from the inside out

· Don’t act a fool

· Most would work if they had jobs

· How hard is it having no money and having no job

· God does exist in this place
· Most people would work

The Vista
· More hardworking people than people think

· A lot of people think it’s really bad but there are a lot of good people

· To not have stereotype because there are good people

· We are trying to change; be patient and understanding

· That this is a peaceful community.  It is the outsiders who come in that cause the problems

· We are good people

· We don’t sell drugs

· It is a quiet community

· It is the people in the towers that make a bad name for the people here

· Most people stay to themselves

· Some of the people will listen to advice and ways to improve the community

Love Towers
· That we get along well
· There are activities that they can help with like sewing, bingo and pool

· There are nice people here

· No but there are people who are bisexual

· People are nice

· That people like help

· The majority of the people are nice and will speak

· People are sometimes mental cases but most are good

· Most people are self-sufficcient and no poor dead beats

· Let them know that you know what you are doing

· We check on people we don’t see

· We have lots of activities here

· We get along well

· Make friends with us inside

· We get along good

· They would enjoy the people here once they get to know them

· Understand better about living here

Cagle Terrace
· Just because we are low income we are not low intelligence.  Have had productive lives and can even help with projects

· There are people here who love the Lord already

· There are a lot of good people who live here

· We like to enjoy life

· That they are not all illiterate and waiting for someone to give them a handout

· That some people have been homeless and now have a good place to live

· Some people are ok

· People are more laid back

· Most people life is better

· United; good communication, neighbor, security

· To know not to come here and sell drugs

· Not to become a resident here

· They do not want drug dealers here

· We are a good neighborhood; that’s why I lived here for so long

· We are good people here

Lee Williams

· People appreciate the help
· That there are good people living here
· Some people look down and think everybody is a drug addict
· There are good people
· There are some people who are bad and others who are not
· There is a lot of violence
· That people here need respect
· There is a lot to offer here
· Just like everyone else
· There are kind and decent people
· It is not where you live but who you are
· Projects have the wrong idea
· Everyone is not on drugs
· If they respect the people that live here
· Just because one is bad doesn’t mean all are bad
· It is more elderly than young people who live here
Isabella Towers
· Not everyone here is a drug addict or pusher

· We help each other out and have respect for each other

· We have lots of mental cases and alcohol but we get along.  They put you out with fights

· It is a community not just a building

· We are not all on drugs

· We love one another

· No bad people

· Would like the reputation to be changed; a lot of people don’t deserve the reputation they have

· Good people are here

· They say there are bad people here, and there are, but there are some good people

· Most of the people are friendly

· Sometimes things happen but they happen everywhere

· It’s a nice place to be if you don’t have anywhere else

· It’s home

· That most people are ok

· We are a friendly bunch of folks

· We are the same as they are

· Very community oriented
· Have some young mentally ill people but some educated
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