Salt & Light Resource

RESPONDING TO ENCOUNTERS WITH PEOPLE WHO ARE HOMELESS 

What should you do when approached by a homeless individual for assistance, or when you pass by a homeless person on the street? Professionals working with homelessness in Knoxville offer their advice. (Different advice may apply if you have a long-term relationship with a homeless person, as in a mentoring relationship.)  

On giving cash:

· In general, never give cash to people who are asking for money to buy food, gas, bus fare, etc. Instead, give vouchers, or offer to provide the item itself. Buy a meal for them at a restaurant, invite them to drive their car to the nearest gas station where you pay for the gas, or go with them to purchase a non-refundable bus ticket. 

· Avoid putting yourself in a risky situation while buying food or other items (i.e., make sure other people are present when taking out your wallet). 

· Have copies available of the reference card below, in order to refer people to a local shelter or food pantry at an agency, mission or church. 
· Rather than telling someone that you have no money on you (unless that happens to be true), you can say, "I can't give you cash. But I'd be glad to tell you how to get to a shelter (the Volunteer Ministry Center, the Salvation Army, KARM). They can help you more there." 

· Never give out your home address or phone number to someone you’ve met on the street.

On giving rides: 

· Never offer a ride to anyone – especially if you are alone -- unless you are confident your safety is not at risk. 

· If a person has an immediate need for transportation, call a taxi, the police, or a friend to accompany you. 

· Consider carrying KAT bus passes with you to give out to persons with transportation needs. 

On responding to sign holders (e.g., "Hungry - Please help"):

· It is not recommended that you stop at intersections where people are holding up signs, except to offer information about shelters and agencies that could better help them (see the reference card below). 

· Consider keeping bags accessible in your car with pop-top cans of tomato juice, Vienna sausages, fruit with plastic spoons, and peanut-butter crackers for people at the exit ramps. 

On showing respect: 

· Take the lead from the other person whether or not to establish eye contact. If you encounter someone who doesn't want to look you in the eye, respect that. But if someone is looking at you, look back. 

· Maintain a respectful manner, even when turning down a request for money. Many homeless individuals say that others "look through me as if I was a non-person." A friendly greeting and an honest, straightforward answer is preferable to ignoring a person altogether. 

· At the same time, be careful about how someone who is mentally ill or substance abusing might interpret your demeanor. Strive for a "detached friendliness." 

· Women, be particularly cautious that your friendliness is not misunderstood. In most cases it is wise to maintain a physical distance. 

· Use sensitivity and spiritual discernment as you talk with people about your Christian faith. Do not assume that because a person is homeless, he or she is not already a Christian. It is courteous to ask permission before engaging in a Gospel presentation. 

· Offering to pray with or for people is almost always welcome. And regardless of how you interact directly with the person, you can always privately pray for them after the encounter.
Resource Reference Card 

Cut this out, fold in half, and keep in your wallet for easy reference to local organizations that offer services to homeless individuals. 
	SERVICE RESOURCES 
Food 

Church Street Methodist Church 

900 Henley St., 524-3048

Thurs lunch 11:00-12:00 

Lost Sheep Ministries 

I40 McGhee St. Interstate Bridge, 
688-9636, Wed dinner 7-8:30 pm 

The Love Kitchen

2245 MLK Blvd., 546-3248

Wed bkfst 9-11, Thurs lunch 11:30-1:30

Knoxville Area Rescue Ministries 

(KARM) 418 N. Broadway, 673-6540

Daily breakfast 7:15, dinner 5:15, 
lunch Mon-Sat 12:15 
	Salvation Army 

409 N. Broadway, 525-9401

Daily lunch noon, dinner 5:00 (overnight guests only)

Volunteer Ministry Center

103 S. Gay St., 524-3926

Tues-Sun breakfast 7 am; lunch noon; dinner 5 pm (as available; call ahead)

Shelter 

Child & Family TN Runaway Shelter

(Children) 523-2689

Child & Family TN Family Crisis Ctr
(Domestic violence) 637-8000 
	Crossroads Day Services Welcome Center 
418 North Broadway, 633-7654 

Mon-Fri 8:00 am-4:30 pm

Closed daily 11:30 am-1:00 pm  

Family Promise 

(Families) 584-2822

Knox Area Rescue Ministries 

418 N. Broadway, 673-6540

(Men, women & families) 

Salvation Army

409 N. Broadway, 525-9401

(Men or women)
	Samaritan Place

3009 Lake Brook Blvd., 545-7530

(Elderly)
Stranded Travelers: 

CAC  Homeward Bound, 546-3500

The Refuge, 524-3926

Medical Resources

Interfaith Health Clinic, 546-7330 

The People's Clinic, 546-5579

Project Access, 531-2766

Free Medical Clinic, 577-3733 




















